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1 INTRODUCTION

This APl document is used to send message templates through the SMS and Email
channels. The messages must conform to pre-configured templates, which can only include
text. The only customization available is for templates with parameters, such as inserting
variables (e.g. customer name) into the message.

Templates can be categorized based on the parameters:

= Template without Parameters: Pre-configured templates sent as-is.

«  Template with Parameters: Templates where certain dynamic values (like the customer's
name) can be inserted.

2 APIREFERENCES

2.1 Login to DLVRD Account [Getting Authentication Token)

DLVRD uses authentication token (generated during login with user's id and password)
as the authentication to protect their data from unauthorized access. Before sending REST
request for accessing DLVRD resources, you must get the authentication token.

lUse your login credentials for requesting authentication token via POST method. DLVRD verifies
the given credentials and gives the generated authentication token in the JSON format. This
authentication token should be added to the authentication-token header in all subsequent

requests for accessing DLVRD resources. During each login, a new authentication token is
generated.

Request URL: <host>/account/enterprise/login
HTTP Method: POST

Path Parameters: NIL

Input Parameters:

Table given below shows the input parameter description for log in.

email Email-ld usedto login to DLVRD

password Password used to login to DLVRD
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Response Explanation:

The response explanation for login is given in the table below:

token Generated authentication token

code Resporse code for the request Example: 0= Login Success 1403 =
Login failed

message Success or Failure message of the Request

status True = Request has been processed successiully False = Request has
not been processed.

The response to the login request is given below:

Success Response:

{
"response”: {
uld™: 216430,
“token”: "Q0+rkmmBERKT +Eycl K+ JILwaD2pciQz+/vjxs+ hFJbuBs X ZJC EMLU KFg xM3SRtZPcl”
b
‘message”: |
“oode”: 0,
‘message”: "Login success”
!
“status”: trua

Failure Response

{
‘message’; {
“oode™ 1403,
"message”: “Login failed! wrong email id and password combination®
b
“status": false
}
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2.2 Send Message

The Send Message API allows you to send different types of SMS and Email templates. It

provides a flexible way to send message templates with only text by including with or without
parameters.

For all the "Send Message®™ AP|, the user needs to include the following information in the
request:

Request URL: hitps:/msgdivrd. com/chatbird’ api/message/send

HTTP Method: POST

HTTP Headers
Sample:

authentication-token | USG20xxvgBAuOV J+GbrayY3FnSdPKVKTbhaiyxip MPwixZICEMLuk
FoxMaRtZPel

(Bylogaing lo the DLVRD, you can gel the authenlication loken. Refer Login fo DLVRD Account
(Getting Authentication Token))
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Request Body for SMS:

{
"loumeyld™: "657¥c b5 1bi252abal 20abb’,

*fom™: "DLVRD",
*to®: "+35799824652",
"channel®: "SMS",
“dept Id™"alkfdhf",

“callbacklrl: “hitps://eg.comwebhook/callback™,

"metaData”; {
“tag1™: "Feedback Collection”,
“tag2™ "Post-Purchase Survey”,
*tag3™ "Customer Expenence”
}
‘massaga”: |
“temnplate™: |
"templateld™; "templateMamea”

Request Body for Email:

{

"journay Id™: "65799c7b51bf252aba 1 20abb”,
“from™: _hello@msodivwd.com”,
“to": abo@gmail.com®,
"channal®: "EMAIL",
"deptid™:"alkfdhf~,
“callbackUd™: “htips://eg.comwebhook/callback’,
"metaData” {
“tag1”: "Feedback Collection”,
“tage™: "Post-Purchase Survay”,
*tag3™: "Customer Experience”
}
“message’; {
“templata™: {
"templateld™; "templateMamea”

Note: You can provide either "foemeyld” or "channelld” to send SMS or Emall message lemplale.
One of these paramelers must be included in the request body.

For Email: E-Mail Id of the user.

Parameters Description
journeyld | Represents the unique identifier far the journey associated with the message.
(ar)
channelld | A unique identifier for the SMS or Email channel being used to send the message.
from For SMS: The Sender |ID used while creating the channel. For
Email: The email 1D provided during channel creation.
to For SMS: Specifies the recipient’s phone number.
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channel Specifies the channel type as SMS or Email.

deptid Represents the department 1D, which might be used for categorization or routing.

templateld | ldentifies the specific template for the message.

callbackUr | Webhook URLfar receiving delivery event nolifications.

metaData | It contains custom tags (tag1, tag2, tagd) that provide additional context or
categorization for each message.

tagl, tag2, tag3: These are customizable fields where you can specify extra
information for the particular message.

Note: Response body structure is the same for all types of lemplates. Gives the 1D If the requesl
i accepled otherwise gives the error delalls.

Success Response:

l

"message”: null,
“code™ 100,
"status™: true,
“data” {
“id": "659f97 3960200557 794 addT”
}
}

Upon successful processing of the request the APl will return a response with the message,

code associated with the response and status indicating that the message was sent (the value
true indicates a successful response) and includes the "id” which is a unique identifier for the

sent message.
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Failure Response:

If the template id is empty inthe API request, the response will be as follows:

|
“httpStatus™ “BAD_REQUEST",
"message”: "Validation Failed",
“errors”: [
“"message: templateld should not be emply”®
]

"status®: false

}

Refer to the below respective sections far more information on how to send templates with and
without parameters.

2.2.1 Send Message for SMS
2.2.1.1 Tosenda Template without Parameters

This allows users to send predefined template without any parameters.

Request Body:
{
Joumeyld™: 657997 b5 1bf252aba120abb”,
*from™: “ngn®,
o™ "+35799123 456",
“channal*: "5M5",
“deptld™"alkfdhf",
“callbackUrT: “https:/feg.com/wabhook/callback®,
‘message”: {
“template™: {
“templateld™: "66c850236 11169780b341860"
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Parameters | Description

templateld |dentifies the specific template to be used for the message.

2.2.1.2 Tosenda Template with Parameters

This allows users to send a template with parameters.
Request Body:
{
“joumeyld™: "65799¢7b51bi252aba120abb”,
“from”: "DLVRD",
o™ "+35799123456",
“channel: "SMS",
“deptid™ alkfdhf",
“callbackUrl": *https://eg.com/wabhook/callback”,
“message’: |
“template™: {
“templateld™: "66d16e74261094049aBa563e",
“parametervalues™: |
"Balance Amount™: "main”,
“Account holder number*: "91767 89456",
"Contribution Amount™: "1000",
“Month due for contribution™: 500,
“Linked Fund Number®: *fa 5dhb™

Parameters Description

parameterValues| The parameters to customize, such as Balance Amount ("main ™)
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2.2.2 Send Message for Email

2.2.2.1 Tosenda Templaie without Parameters
This allows users to send predefined template without any parameters.
Request Body:
{
Joumeyld™: "65799c7 b5 1bf252abal120abb”,
‘from™:
“hello@ msgdlvrd.com”,
*to®: abo@gmail.com®,
“channel™: "EMAIL",
“deptld™"alkidhf,
“callbackUrl: “https://eq.com/wabhook/callback”,
“message”: {
“template™:; {

“templateld: "6656C1ea8d812b55d30f40ee”

Parameters | Description

templateld

|dentifies the specific template to be used for the message.

2.2.2.2 Tosenda Template with Parameters
This allows users to send a template with parameters.
Request Body:
{

“joumeyld™: "65/99c/ b5 1bf252aba120abb",

from™_hel lo@ msedlvrd.cm’.

*to": abo@gmail.com®,

“channel: "EMAIL",

"deptld™"alkfdhf",

“callbackUrl: “https://eq.com/wabhook/callback”,
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“message” |
‘template™ {
“templateld”: "6656c2aaBdB12b5 503014108,
“parametervValues™: {
“name”: “John",
"aga™: 127,
“teamnamea”: “rockers”

Parameters Description

parameterValues| The parameters to customize, such as name ("John")
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